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Arizona Utilities Commission 
Director of consumer Utilities Division (Complaints) 
Caroline Buck, 

I received notification from my Homeowner’s Association that Joe Cordova (owner of APPALOOSA WATER 
COMPANY), has applied to raise his water rates 100%. As you know any change in price of utilities that affects 
the price of providing that service, has to go through your Commission. 

I want to make a few comments concerning Joe Cordova’s request. First of all, if you remember, Joe Cordova 
requested a 100% increase of his water rates no more than 1 to 1 % years ago. At that time your commission did 
not grant his request. 

It is now a year or more, and Joe Cordova is requesting another 100% increase in water rates. There are 
some statements that I feel need to be made. 1) Joe Cordova apparently hopes that you have forgotten that he 
applied for and was denied another 100% rate increase. 2) Joe Cordova sees an opportunity to dramatically 
increase his income and thinks this is the time to do it. 3) Joe Cordova has seen the state of Arizona get a 
federal bailout and wants to arrange for a bailout of his own. It is possible that he has made some bad business 
decisions and wants his customers to help rebuild his bank account. 4) It is a known that the town of Chino 
Valley wants to buy all the main water wells that service Chino Valley customers. If Joe Cordova gets his 100% 
water rate increase, I am sure that will translate into a higher price for his water company when he sells because 
the company would be worth more. 5) The town of Chino Valley has a lot of senior citizens who are retired and 
on a fixed income. I am retired but working to supplement my income. I am sure there are retirees who can’t 
work and supplement their income. What are they going to do with the higher rates? How could some of those 
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senior citizens afford a huge increase for water like Joe Cordova is requesting? 6) In last month’s bill, Joe 
Cordova sent out a statement telling us that his water company still had arsenic levels that were above what the 
law allowed. Are we supposed to reward him for that? He wants us to pay 100% more for his water when he 
can’t even meet that minimum level of public safety? As in his other rate increase request, I am not in favor of 
the increase. In my opinion, Joe Cordova is dealing with reality. Can you imagine that Joe Cordova would have 
the audacity to request such a huge increase for the 2nd time in such a short amount of time (even with his 
failure to properly clean the water)? 

As you know, the current state of our Arizona economy is not very good. There are people who have lost and 
continue to lose their homes because they can’t afford to pay their bills. It has been projected that the Arizona 
economy will take years to recover. 

I would ask that after review Joe Cordova’s 100% water rate increase request; you would once again deny his 
audacious request. 

Thank You, 
Randy M Brumund 

Chino Valley, AZ 
*End of Complaint* 
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